
Mulch and Garden Supply.com 
LIMITED WARRANTY 

 
Mulch and Garden Supply.com Trees and Shrubs (“Plants”) are inspected 

by the New Jersey Department of Agriculture and are certified to be 
apparently free of dangerous insects and dangerously contagious plant 

diseases.  Mulch and Garden Supply.com is confident that our Plants are 
in good living condition at the time of sale.   

 
PLANTS PURCHASED AT “WARRANTY” PRICE (Installed either by 
Mulch and Garden Supply.com or Customer) (excludes perennials, 
annuals, vegetables, grasses, plants in planters, hanging baskets, roses, 
groundcover and vines)  are under a non-transferable Warranty for TWO 
(2) YEARS from date of invoice/receipt of sale, and are limited to a ONE-
TIME replacement - no cash refunds  - no store credit.  All claims must be 
accompanied by an invoice or receipt.  Replacement Plants are subject to 
availability. 
 
UNPLANTED PLANT RETURNS can be returned or exchanged within 
ONE WEEK OR SEVEN (7) DAYS of purchase.  It is required that the 
Buyer will present receipt at time of return and plant material is to be 
returned in its ORIGINAL CONDITION.  Plant material returned beyond 
this time period will NOT be accepted. Mulch and Garden Supply.com 
reserves the right to refuse worn or damaged merchandise.   
 
PLANTS PURCHASED AT “SALE” PRICES are considered FINAL 
SALES, and no credits, one-time replacements, or free follow-up 
installations will be given. 
 
IT IS THE BUYER'S RESPONSIBILITY to fully understand the 
importance of monitoring the health of plants after installation.  Please 
refer to Mulch and Garden Supply.com's Guidelines for Planting & 
Watering.  If Buyer observes problems with Plants, Buyer must contact 
Mulch and Garden Supply.com without delay, in order that Mulch and 
Garden Supply.com can provide recommendations in an attempt to 
correct the problem.   
 
NOT COVERED BY WARRANTY: 
 Delivery and Labor Charges 
 Replacement Plants 
 Transplanted Plants On-Site  
 Wholesale (Contractor-Priced) Purchases   
 Non-Warranty Price Purchases 
 



THIS WARRANTY IS VOID when and where plants die because of 
chemicals, animal or insect damage, vandalism, fire, extreme weather 
conditions, buyer's negligence, on plants that are installed in a zone not 
recommended for said plant, or by any other contingency beyond the 
landscape contractor's control.  Mulch and Garden Supply.com reserves 
the right to void this Warranty where there is evidence of lack of watering, 
too much watering, or above-mentioned neglect.   




